PERFORMANCE MEASUREMENT TRACKING July 2001
Fiow Through Arkansas
Order Process % Flow Through (Through SORD Distribution)
XXX - - - NOTE: All data through April 2000 is a 5 state total; all data after April 2000 is state specific. - - - XXX
Measurement EASE 1
13-01 All CLECs SWBT |
= .. | No.Orders | No.Flow Thru | % Flow Thru || % Flow Thru | _ Z-Value p— |
Aug-00 5,438 5,351 98 4% 90.9% -19.10
Sep-00 5,546 5,500 99.2% 90.8% -21.43
Oct-00 5,342 5,292 99.1% 89.8% 2230} [ e0% f7 7.l ORI
Nov-00 5,220 5,187 99.4% 88.7% 2425 o
Dec-00 5,264 5,222 99.2% 88.8% -23.77
Jan-01 6,635 6,532 98.4% 89.4% -23.70 + + + +
Feb-01 6.679 6,509 98.8% 88.9% -25.54 8 8 8 8 3 &8 5 3 & & 5
Mar-01 6,693 6.614 98.8% 89.6% -24.48 § g § g § :;3 § :g 2.? § 3
Apr-01 6,499 6.461 99.4% 89.4% -26.10
May-01 7,378 7,343 99.5% 89.1% -28.50
Jun-01 6.925 6,869 99.2% 90.1% -25.16 —&—AICLECs - ----- SwBT
Jul-01 7.263 7.107 97.9% 89.5% -22.88
Measurement LEX
13- 02 All CLECs SWBT
el No. Orders { No. Flow Thru { % Flow Thru % Flow Thru Z-Value
Aug-00 2,044 1,956 95.7% 90.9% -7.49
Sep-00 10,950 10,518 96.1% 90.8% -18.45
Oct-00 5,733 5,158 90.0% 89.8% -0.50
Nov-00 2,440 2.218 90.9% 88.7% -3.43
Dec-00 1,173 929 79.2% 88.8% 10.28
Jan-01 1,994 1,729 86.7% 89.4% 389
Feb-01 1422 1,343 94.4% 88.9% -6.62 T e o o - T
Mar-01 1,890 1,720 91.0% 89.6% -1.95 2 @ Q 9 9 f Q@ ¢ ° 9 @
j= N C > O =4 o a ‘a > [=4 =1
Apr-01 1,933 1,671 86.4% 89.4% 413 E ¢ &2 8§ 8 @2 2 2 8 3 =
May-01 2,522 1,930 76.5% 89.1% 19.82
Jun-01 3,175 2,545 80.2% 90.1% 18.17 —@—AICLEGS  ------ SWBT —]
Jul-01 7,064 6,367 90.1% 89.5% -1.57
Measurement EDI
13-03 All CLECs SWBT
No. Orders | No. Flow Thru | % Flow Thru % Flow Thru Z-Value b
Aug-00 2,622 2,487 94.9% 90.9% -6.98
Sep-00 2,108 2,004 95.0% 90.8% -6.65 .
Oct-00 1,832 1,685 92.0% 89.8% 310)] 90 T e e ieerereeaa et
Nov-00 832 790 95.0% 88.7% -5.70
Dec-00 646 630 97.5% 88.8% -7.02
Jan-01 1,328 1,302 98.0% 89.4% -10.19 ; ' + : + ; : —t
Feb-01 1,393 1,368 98.2% 88.9% -11.03 8 8 8 8 & & 5 & S S 5
Mar-01 1,634 1,595 97 6% 89.6% -10.56 $ T 3 §$ § 8 &8 & ®» 5§ 3
Apr-01 1,516 1,489 98.2% 89.4% -11.14 8 6 2 &8 S8 & 32 2 2 3 3
May-01 1,890 1,859 98.4% 89.1% -12.85
Jun-01). 2,752 2,698 98.0% 90.1% -13.88 —&—AICLECs ------ SWBT T
Jul-01 1,807 1,761 97.5% 89.5% -10.96

271 -No. 13a




PERFORMANCE MEASUREMENT TRACKING

July 2001

Flow Through Arkansas
Order Process % Flow Through (Through SORD Distribution) - EASE
Measurement Resale POTS
13-01.1 All CLECs 120%
sirioreieoty 22| No. Orders | No. Flow Thru | % Flow Thru 100% 4 ¢
80% 1
60% 1
40% T
20% +
0% t
S
-]
el
5 —e—All CLECs
Jul-01 7,263 7,107 97.9%
Measurement Specials
13-01.2 All CLECs 100%
s : No. Orders | No. Flow Thru { % Flow Thru
80% ¢
60% 1
40%
20% 1
0% et +
2
]
har )
—&— AllCLECs
Jui-01 0 0 n/a

271 -No. 13b




PERFORMANCE MEASUREMENT TRACKING July 2001

Flow Through Arkansas
Order Process % Flow Through (Through SORD Distribution) - LEX
Measurement Resale POTS !
13-02.1 All CLECs 90%
Sl No. Orders | No. Flow Thru | % Flow Thru 90% +
89% +
89% +
88% + $
88% +
87% +
87% + : ; + - : + ;
z &
Jun-01 1,843 1,650 89.5% [ $—AICLECs
Jul-01 1,644 1,444 87.8%
Measuremént UNE Combos
13-02.2 All CLECs 100%
i No. Orders | No. Flow Thru | % Flow Thru p
80% 1
60% 1
40% 1
20% +
0% ' ¥ + + + t + +
35
§ 3
Jun-01 1,248 822 65.9% —&—AICLECs
Jul-01} 5,309 4,830 91.0%
N Measurement Specials
13- 92.3 All CLECs 100%
e No. Orders | No. Flow Thru | % Fiow Thru
80% 1
60% 1
40% +
20% 1
0% + t : + t + + g
g 3
—e&—Ali CLECs
Jun-01 2 0 0.0%
Jul-01 5 0 0.0%
Measurement UNE Loop
13-02.4 All CLECs 90%
.| No.Orders | No. Flow Thru | % Flow Thru | | zoo [
88% 1
87% 1
86% + b
85% +
84% +
83% + ; + + t et +
5 3
Jun-01]. 76 68 89.5% —&— Al CLECs
Jul-01 84 72 85.7% ,

271 - No. 13¢




PERFORMANCE MEASUREMENT TRACKING

July 2001

Flow Through Arkansas
Order Process % Flow Through (Through SORD Distribution) - LEX
Measurement DSL Loop :
13-025 All CLECs 100%
Sl )
] No. Orders | No. Flow Thru | % Flow Thru 80% 1
' 60% 1
40% 1
20% 1
0% - : : : : +
5 3
Jun-01 0 0 nia —#—AICLECs
Jul-01 0 0 n/a
Measurement Other
13-02.6 All CLECs 100%
i No. Orders | No. Flow Thru | % Flow Thru /,
80%
60% + + + t t + 4 +
g 3
5 3
Jun-o1 6 5 83.3% —#—AWCLECs
Jul-01}: 22 21 95.5%
271 - No. 13d




PERFORMANCE MEASUREMENT TRACKING July 2001

Flow Through Arkansas
Order Process % Flow Through (Through SORD Distribution) - EDI
Measurement Reéale POfS
13-03.1 All CLECs 98%
Sl No. Orders | No. Flow Thru | % Flow Thru 98% 1
98% 1
98% 1
98%
97% 1 {
97% +
97% 1
97% + - + ; + : ; : : +
5 3
Jun-01 2,440 2,395 98.2% $—AlICLECs
Jul-01 1,540 1,498 97.3%
Measurement UNE Combos .
4 13-03.2 All CLECs 100%
L No. Orders | No. Fiow Thru | % Flow Thru
80% +
60% +
40% +
20% 1
0% + + + ; + -+ +
g 3
5 3
Jun-01 0 0 nia [ #—All CLECs
Jul-01 0 0 n/a
Measurement B 3 Spéciéls
13-033 All CLECs 100%
: ’ =1 No. Orders | No. Flow Thru | % Flow Thru
80% 1
60% {
40% +
20% +
0% + + -+ ~+ + t + + + L
g 3
5 3
—&— All CLECs
Jun-01 0 0 n/a
Jul-01 0 0 n/a
Measurement UNE Loop
13-034 All CLECs 100%
py . T B ,‘ o, 0
No. Orders { No. Flow Thru | % Fiow Thru 100% 1 §
100% +
100% +
100% +
100%
100% +
99% + + } + + + + + + +
g g
Jun-01 270 269 99.6% —®—AlCLECs }
Jul-01 239 239 100.0%}

271 -No. 13e



PERFORMANCE MEASUREMENT TRACKING July 2001
Flow Through Arkansas
Order Process % Flow Through (Through SORD Distribution) - EDI
Measurement | Resale POTS
13-03.5 All CLECs 86%
P stz | No.Orders | No. Flow Thru | % Flow Thru 86% +
86% +
86% +
86% 1+
86% 1 p
86% 1
86% 5
5 3
Jun-01 36 31 86.1% ¢—Al CLECs
Jul-01 28 24 85.7%
Measurement UN‘E Combos
13-03.6 All CLECs 60%
: B No. Orders | No. Flow Thru | % Flow Thru {.
40% +
20% ¢
0% :
g g
Jun-01 6 3 50.0% L —&—All CLECs
Jul-01 0 0 n/aj

271 - No. 13f




PERFORMANCE MEASUREMENT TRACKING July 2001
Flow Through Arkansas
Overall Percent LSR Process Flow Through
Measurement EASE
100%
13.1-01 All CLECs SWBT — e e ]
i No. LSRs | No. Flow Thru | % Flow Thru | | % Flow Thru 95% -
90% 4
85% + ) .
sod 0000 Tt Tt
Nov-00 5,196 5,056 97 3% 81.7% .
Dec-00 5,211 5,063 97.2% 81.6% 75% 1
Jan-01 6,382 6.156 96.5% 82.1% 70% + + t i g : +
Feb-01 6,559 6,307 96.2% 82.9% 8 8 5 53 3 5 & 3§ &
Mar-01 6,728 6,428 95.5% 82.8% 3 8 § ® 8 8 & 5 3
) . 8 3
Apr-01 6,510 6,335 97.3% 82.4% 2 8 5 & =2 = -
May-01 7,308 7.080 96.9% 82.6%
Jun-01 6,879 6,608 96.1% 83.2% L —¢—AICLECs  ------ SWBT —l
Jul-01 6,938 6,629 95.5% 81.8%
Measurement LEX o
13.4-02 All CLECs SWEBT 100%
Do No. L.SRs | No. Flow Thru | % Flow Thru % Flow Thru BO% & 0000 e e
60% + e
o 1 M
Nov-00 1,840 664 36.1% 81.7%
Dec-00 1,356 526 38.8% 81.6% 20% 1
Jan-01 2,492 1,192 47.8% 821% , .
Feb-01 1,871 823 44.0% 82.9% 0% A
Mar-01 2,169 1,052 48.5% 82.8% T £ 2 2 ¢ 2 2 ¢ 2
Apr-01 1,959 1,038 53.0% 82.4% 2 & 5 2 &8 & &8 3 3
May-01 2,435 1,072 44.0% 82.6%
Jun-01 2,912 1,216 41.8% 83.2% L —@—AICLECS  ---<-- SWBT }
Jut-01 3,827 2,208 57.7% 81.8%
Measurement EDI o ;
13.1-03 Al CLECs SWBT 44— S
No. LSRs | No. Fiow Thru | % Flow Thru [{ % Flow Thru 70% 4
60% 1 :
50% 4 g
40% {
o1 :
Nov-00 1,005 309 28.2% s17%| | S0% 1
Dec-00 802 329 41.0% 816%| | 10% 4
Jan-01 1,601 946 59.1% 82.1% 0% + 4 + p—— e} -+ i
Feb-01 1,625 985 60.6% 82.9% 8 8 . 58 53 5 3 5§ &%
Mar-01 1,699 1,097 64.6% 82.8% Z 8 5§ ® 88 © & §5 3
= < 3 - -
Apr-01 1,546 1,014 65.6% 82.4% 2 0 = w
May-01 1,884 1,181 62.7% 82.6%
Jun-01 2770 1,885 68.1% 83.2% | —e—aictecs  ---e-- sweT |
Jul-01 3,022 2,272 75.2% 81.8%

271-No. 13.1a




PERFORMANCE MEASUREMENT TRACKING July 2001

Flow Through Arkansas
Overall Percent LSR Process Flow Through - EASE
Measurement | Resale POTS
L 13:‘.‘:01j1 All CLECs - ' 120%
L No. LSRs | No. Flow Thru | % Flow Thru 100% 1 $
80% +
60% 1
40% 1
20% +
0% + + : + + - : - +
S
S
har)
—e— Al CLECs J
Jul-01 6,938 6,629 95.5%
Measurement Specials
13.1-01.2 All CLECs 100%
R : No.LSRs | No. Flow Thru | % Flow Thru
80% 1
60% +
40% 1
20% 1
0% : + + + + —t ; +
5
]
har ]
—&o— All CLECs
Jul-01}- 0 0] n/a

271 - No. 13.1b




PERFORMANCE MEASUREMENT TRACKING

July 2001

Flow Through Arkansas
Overall Percent LSR Process Flow Through - LEX
Measurement Resale POTS
13.1-021 All CLECs 589
oo : No.LSRs | No. Flow Thru | % Flow Thru 56% + 4
54% +
52% +
50% 1
48% |
46% +
44% +
42% + + }
-
s 3
Jun-01 1,776 839 47.2% —#—AICLECs
Jul-01 1,522 852 56.0%
Measurement UNE Combos
13.1-02.2 All CLECs 80%
Gy No. LSRs | No. Flow Thru | % Flow Thru
60% 1+ b
40% + /
20% +
0% + + + + +
5 3
Jun-01 1,050 342 32.6% —o—All CLECs
Jul-01 2,205 1,296 58.8%
Measurement Specials
13.1-023 All CLECs 16%
No. LSRs | No. Flow Thru | % Flow Thru 14% 4
12% +
10% +
8% +
6% +
4% 1
2% 1
0% + ¢ + + 4
g 3
5 3
Jun-01 7 1 14.3% —AIlCLECs J
Jul-01 2 0 0.0%
Measurement UNE Loop
13.1-024 All CLECs o
: : No. LSRs | No. Flow Thru | % Flow Thra | | 207 y
60% + /
40% +
20% 4
0% + t t + + +
g 35
Jun-01 70 34 48.6% —o— Al CLECs
Jul-01 80 57 71.3%

271 - No. 13.1c




PERFORMANCE MEASUREMENT TRACKING July 2001

Flow Through Arkansas
Overall Percent LSR Process Flow Through - LEX
T Measurement DSL Loop
| 13.1 -02.5 AIL:I:LEE: - 100%
R No. LSRs | No. Flow Thru | % Flow Thru 80% |
60% 1
40% +
20% +
0% ; : ; t *
g 35
Jun-01 0 0 a —¢_AICLECs
Jul-01 0 0 n/a
Measurement Other
13.1-026 All CLECs 20%
demi s b No.o LSRs | No. Flow Thru | % Flow Thru {
0% t + + 2
g 3
Jun-01 9 0 0.0% —e—All CLECs ]
Jul-01} 18 3 16.7%

271 - No. 13.1d



PERFORMANCE MEASUREMENT TRACKING

July 2001

Flow Through Arkansas
Overall Percent LSR Process Flow Through - EDI
Measurement Resale POTS
13.1-03.1 All CLECs 84%
e No.LSRs | No. Flow Thru | % Flow Thru 82% + 3
80% +
78% 1
76% +
74% +
72% +
70% +
68% ;
5 3
Jun-01 2,282 1,669 73.1% —¢—AICLECs
Jul-01 1,490 1,223 82.1%
Measurement UNE Combos
13.1-03.2 All CLECs 100%
i T No.LSRs | No. Flow Thru | % Flow Thru
80%
60% -
40% +
20% +
0% + + + ¢
g 3
Jun-01 0 0 n/a —o—All CLECs
Jul-01 0 0 n/a
Measurement Specials
13.1-03.3 All CLECs 100%
No. LSRs | No. Flow Thru | % Flow Thru
80% 1
60% +
40% +
20% 1
0% + <
5 5
£ 3
Jun-01 4 0 0.0% —$—AICLECs
Jul-01 1 0 0.0%
Measurement UNE Loop
13.1-03.4 All CLECs 54%
i ' No.LSRs | No. Flow Thru | % Flow Thru °
52% + p
50% +
48% +
46% +
44% } + +
5 35
£ 3
Jun-01 389 182 46.8% —o—AlCLECs
Jul-01}. 310 162 52.3%

271 - No. 13.1e




PERFORMANCE MEASUREMENT TRACKING July 2001
Flow Through Arkansas
Overall Percent LSR Process Flow Through - EDI
Measurement DSL Loop
13.1-03.5 All CLECs 76%
el No.LSRs | No.Flow Thru | % Flow Thru{.| 74% + b
72% 1
70% +
68% T
66% 1
64% +
62% +
60% : +
5 3
Jun-01 35 23 65.7% —#—AlICLECs
Jul-01 1,191 875 73.5%
Measurement Other
13.1-03.6 All CLECs 1 60%
X T No. LSRs | No. Flow Thru | % Flow Thru
40% + b
20% 1
0% + + + +
5 5
5 3
Jun-01 60 1 18.3% —<o—All CLECs
Jul-01 30 12 40.0%

271 - No. 13.1f




PERFORMANCE MEASUREMENT TRACKING July 2001

Billing Arkansas

Percent of Accurate and Complete Formatted Mechanized Electronic Bills via EDI or BDT

; EDI
Measurement Al CLECs Z-Value thry 1/01
15- 01 No. of No. in Percent After 1/01 Parity
B S Accounts Error Correct {Yes=0; No=2) 100.0% — o0
Aug-00 62 ) 100.00% 1 59.8% 1
pore o o mel o] s
- X -
Nov-00 50 I 100.00% 1 zg:: I +—AICLECs
Dec-D0 49 o 100.00% -1 09.0% b e Standard
Jan-01 49 0 100.00% -1 0o
Feb-01 49 0 100.00% 0 98.8% 1
Mar-01 50 0 100.00% 0 98.6% 1
Apr-01 45 0 100.00% 0 98.4% e —— st :
May-01 46 0 100.00% 0 € 888835535535 3 3
Jun-01 44 ) 100.00% 0 2 2 38 2 95 8 5 5 %5 5 3
Jul-01 46 0 100.00% 0 < w0z 485w =<z 57
[ 12Mo.Total] | s07] of 100.00%]
BDT
Measurement All CLECs
15- 02 No. of No. in Percent 2Z- Value
N Accounts Error Correct 100.0% ————0—&
99.8%
99.6:: 3 —e—AlICLECs
ZZ;% ' ------ Standard
99.0% $o-vr-vr e
Feb-01 472 0 100.00% -1.00{| 988% }
Mar-01 2,016 0 100.00% -1.00| | 986% |
Apr-01 1,950 0 100.00% -1.00[ ] o8.4% e
May-01 2,007 0 100.00% -1.00 5 5555355
Jun-01 2,029 0 100.00% -1.00 2 5 5 2 ¢ 3
Jul-01 2,143 0 100.00% -1.00 g =<2 35
[ 12Mo. Total] { 10,617 of 100.00% )57 v Tl e
Mechanized Electronic Billing Timeliness EDI and BDT (Wholesale Bill)
o EDI ' '
Measurement Al CLECs Z-Value thru 1/01 100.0% e e e e a
18- 01 Total No. Billed Percent After 1/01 Parity ’ MR 5
Accounts Late On-Time (Yes=0; No=2) 99.0% i
Aug-00 62 0 100.0% 5 98.0% -
Sep-00 60 0 100.0% -5
0% 1
Oct-00 57 0 100.0% -5 97.0
Nov-00 50 0 100.0% 5 96.0% T —e—AICLECs ||
Dec-00 49 0 100.0% -5 850% J- - cee o] e Standard
Jan-01 49 0 100.0% -5
Feb-01 49 0 100.0% 0 94.0% +
Mar-01 50 0 100.0% 0 93.0% 4
Apr-01 45 0 100.0% 0 92 0% ey
May-01 48 o} 100.0% o} © 9 9 O @ T =™ v = v ¢ -
Jun-01 44 0 100.0% 0 ii%’?ﬁiﬁg?%i%
Juk01 46 0 100.0% 0 2806288323233
[ 12Mo. Total] [ 607] o] 100.0% |
: BDT
Measurement All CLECs 100.0%
18 - 02 Total No. Billed Percent Z-Value 98.0%
Gk % Accounts Late On-Time :
96.0%
94.0% ——o—All CLECS
2ot . ¥ | b Standard
90.0% +
Feb-01 472 0 100.0% -5.00
Mar-01 2,016 0 100.0% -5.00| | 880% 1
Apr-01 1,950 0 100.0% -5.00] | g o0 . e )
May-01 2,007 161 92.0% 3.02 ) T o e o e = =
Jun-01 2,029 0 100.0% -5.00 g ? 9 2 ‘2 <
Jut-01 2,143 0 100.0% -5.00 222833
12 Mo. Total] | 10,617] 161} 98.5%

271 -No. 15,18




PERFORMANCE MEASUREMENT TRACKING

July 2001
Operator Services and Directory Assistance Arkansas
Directory Assistance
Measurement Avg. Speed k In Parity
80 - 01 of Answer (Yes = 0) Avg. Speed of Answer (Sec.)
e {Seconds) (No=2)
Aug-00 v 8.2 0 20.0
Sep-00} 10.3 0 150 |-
Oct-00}" 9.6 0 S [
Nov-00} - &6 0 100 4;/’\0\'/’\0——0—9—0\‘/0—0
Dec-00}: ; 10.9 0 50 4
Jan-01}° 90 0
Feb-01] 88 0 0.0 + + : + : + + :
. (=4 (=) Q (=] o -~ - - - - — -~
Mar-01 85 0 @ @ Q 9 9 9 9 g 9 9 Q
o o 6 > [¢] | =4 Fa} 'a a > [ = =]
Apr-01|- 87 0 2 8 8 2 8 8 ¢ 2 & & 3 5
"J’ay'g: ;; g —*—SWBT/CLEC
un-01§-- 200
Jul-01} 8.7 0 Benchmark
Operator Services
Measurement Avg. Speed In Parity
82- 01 of Answer (Yes = 0) Avg. Speed of Answer (Sec.)
iy {Seconds) (No=2)
Aug-00 9.1 0 14.0
Sep-00f: 12.4 2 120 ¢
Oct-00f% 11 7 97 0 13-3 p-
Nov-00| - 9.0 0 60 1
Dec-00{" 12.3 2 40 1
Jan-01] 87 0 g-g T ) ) ‘ ‘ ) ,
Feb-01 o1 0 Yo 2 2 = s = = = = =2 - =
Mar.ot 63 0 T 23§ 5 T X LoLoeoeog
Apr-01 6.1 0 2 8 6 2 8 85 p 2 2 8 3 3
Tay-gl : 57>.8 0 ——— SWBT/CLEC
un- : .0 0
Jul-01 6.3 P I S Benchmark

271 - No. 80,82



PERFORMANCE MEASUREMENT TRACKING
Local Number Portability (LNP)

July 2001

Arkansas

Percentage of LNP Only Due Dates within Industry Guidelines

Measurement

All CLECs

N -01 No. of Number Percent Benchmark
: LNP TN's On-Time On-Time "2-Value” 102%
Aug-00 47 42 89.4% 7.4 100%
Sep-00 138 122 88.4% 808 98%
Oct-00 78 77 98.7% 222 6%
Nov-00 61 60 98.4% -1.86 9a% —<—AllCLECs
Dec-00 92 89 96.7% 0.24 ey /| [ Standard
Jan-01 131 130 99.2% 274 0% |
Feb-01 444 444 100.0% -3.50 88%
Mar-01 37 37 100.0% -3.50 86%
Apr-01 264 264 100.0% -3.50 84% |
May-01 42 42 100.0% -3.50 82% + + + + + . . .
Jun-01 27 27 100.0% -3.50 8 8 8 8 8 5 &5 & 35 35 &
Jul-01 48 48 100.0% -3.50 5 § 8 § § 5 E §“ g3 § 53
I 12Mo. Total} | 1,409 | 1.382 | 98.1%|
% of Time the OSP Release Subscription Prior to Expiration of the 2nd 9 Hour (T2) Timer
l Measurement l All CLECs
92 - 01 No. of Number Percent Benchmark
o TN's Released On-Time On-Time "Z-Value" 101%
Aug-00 5,952 5947 99.9% -3.42
Sep-00 1,770 1,749 98.8% 23] 100% 4 {
Oct-00 1,943 1,923 99.0% -2.47 99% 1
Nov-00 9,081 9,070 99.9% -338 8% 1
Dec-00 614 605 98.5% 203 —&— Al CLECs
Jan-01 716 716 100.0% -3.50 srf»+ ] e Standard
Feb-01 1,432 1,432 100.0% -350 O
Mar01 2,431 2,430 100.0% 346
Apr-01 1,832 1,832 100.0% -3.50 95% 1
May-01 1,434 1,431 99.8% 329 04% e
Jun-01 2,790 2,790 100.0% -3.50 S 8888 55355 5 5 35 3§
Jul-01 1,769 1,769 100.0% -3.50 2 ¢ B 3 § 5§ £ & &5 & 5 3
< » © z o - uwu =2 < 3 S5 7
[ 12Mo Totalf | 31,764 ] 31,694 | 99.8%}
Percent of Customer Accounts Restructured Prior to LNP Due Date
Measurement AllCLECs
93-01 No. of No. Prior to % Prior to Benchmark
- Accounts Due Date Due Date "Z-Value" 120%
Aug-00 8 7 87.5% 9.00
Sep-00 1 1 100.0% 350§ 100% ¢ &L ... ... ... 4
Oct-00 6 4 66.7% 2983 0% 1
Nov-00 2 2 100.0% 350
Dec-00 1 1 100.0% 350| | gow | —#—AICLECs
Jan-01 0 0 n/a 221 [ U SN SN SR 4R SN R Standard
Feb-01 2 2 100.0% -3.50 40% 1
Mar-01 1 0 0.0% 96.50
20% 1
Apr-01 4 2 50.0% 46.50
May-01 9 8 88.9% 761 o% NN G SRS
Jun01 10 10 100.0% -3.50 8 8. 8 8 8. 5 5 5 5 5 5 5
Jul-01 4 4 100.0% -3.50 2 & % 3 § $ £ & 5 ® S 3
< »o © z 6o S5 u =2 <« s S5 7
1 12Mo Total] | 48 | 41 | 85.4%)

271 -No. 91-93




PERFORMANCE MEASUREMENT TRACKING July 2001

Local Number Portability (LNP) Arkansas
Percent Premature Disconnects for Stand Alone LNP Orders
Measurement All CLECs
I 96 - 01 l No. of No. Percent Benchmark
; Conversions Premature Premature Z - Value 14%
Aug-00 197 26 13.20% 11.20 2% 1
Sep-00 438 1 0.23% 77
Oct-00 ag7 5 1.26% 0.74}1 10% 1
Nov-00 8,653 0 0.00% -2.00 8% wm
Dec00 272 24 8.82% se2fy F\ /N | Standard |
Jan-01 448 6 134% 066 6% 1 L =
Feb-01 1,018 0 0.00% -2.00 2% |
Mar-01 1,976 0 0.00% -2.00
Apr-01 1,312 0 0.00% -2.00 U R TRty R e S
May-01 1,907 ] 0.00% -2.00 0% e N o ——a
Jun-01 2,545 4] 0.00% -2.00 8. 8. 8 $ 8 5 5. 5 5 6: 6_ 5
Jul-01 1,628 0 0.00% -2.00 % § 3 ‘z; g § § g 5 § 5 3
[ 12Mo Total | 20791 | 62 | 0.30%) 7
Percent of time SWBT Applies the 10-Digit Trigger Prior to the LNP Order Due Date
: : LNP Only
Measurement Aill CLECs
| 97 -01 l No. LNP Number Percent Benchmark 101%
TN's Prior Prior "Z-Value"
Aug-00 210 210 100.00% -3.50|| 100% 9 4
Sep-00 123 123 100.00% -3.50 99%
Oct-00 149 149 100.00% -3.50
Nov-00 196 196 100.00% -3.50 98% + e AICLECS
Dec-00 agy 3% 99.75% 3.25 S V 2 T Standard
Jan-01 248 248 100.00% 350l T
Feb-01 254 246 96 85% 035 %% 4
Mar-01 386 385 99.74% -3.24
Apr-01 448 448 100.00% 3s0]f 9% 7
May-01 204 204 100.00% -3.50 94% —
Jun-01 3an 309 95.36% -2.86 8 8 8 8 8 5' 5 5 'c'-, S $ §
Jul-01 165 165 100.00% -3.50 2 ¢ T 3 § § € 5 &8 & 5§ 3
: < v © =z g 5 uwu = < 3 S5 °
[ 12 Mo Total] ] 3,001 | 3,079 | 9961%). i
sy el el LNP With Loop
Measurement All CLECs
I 97 - 02 I No. LNP Number Percent Benchmark 102%
TN's Prior Prior "Z-Value”
Aug-00 767 759 98.96% 2.48] | 100% j
Sep-00 817 815 99.76% -3.26 98% +
Oct-00 876 867 98.97% -2.47 6%
Nov-00 588 588 100 00% -3.50
*Dec-00 305 aos 100.00% -3.50 94% —&—All CLECs
Jan-01 270 270 100.00% -3.50 vt X % | Standard
Feb-01 322 296 91.93% 457
Mar-01 226 226 100.00% aso|| %%
Apr-D1 253 249 98.42% -1.92 88% 1
May-01 333 333 100.00% -350) 86% e
Jun-01 237 236 99.58% -3.08 o - e x = = = =
o1 128 38| to000% 350 88885835838 5 3
< 4 0o 2 8 8 ¢ =2 < 2 3 >
|12 Mo Total] [ 5,132 | 5082 | 99.03% :

271 - No. 96-97




PERFORMANGE MEASUREMENT TRACKING July 2001
L.ocal Number Portability (LNP) Arkansas
Percent LNP |-Reports in 10 Days (% Trouble Reports within 10 days of Installation)
Measurement All CLECs SWBT
98 - 01 No. of % Trouble % Trouble Z-Value
. QOrders Reports Reports 3.0%
Aug-00 154 0.00% 1.76% -166
Sep-00 149 0.00% 1.87% 1eo|| 25%
0ct-00 136 0.00% 1.57% R | I
Nov-00 148 0.00% 1.86% 167 ) L SWBT
Dec-00 200 0.00% 249% 2268| 15%¢+ 0 0® N All CLECs
Jan-01 153 0.00% 1.89% -1.72
Feb-01 219 0.00% 2.24% 224 1.0% 1
Mar-01 222 0.00% 1.78% 201 0% 1
Apr-01 304 0.00% 1.75% 233 )
May-01 182 0.00% 151% 1670 oo% R U
Jun-01 188 0.00% 181% -1.86. 8 8 % 8 % {?' i § § §. 6& §
Jul-01 158 0.00% 1.76% -1.68 g § 3 g : ‘;‘:’ - g 5 3
[ 12Mo Totall | 2,213 | 0.00%| 1.85%}
Average Delay Days for SWBT Missed Due Dates
| Measurement l Al CLECs SWBT
99 - 01 No. Missed Average Average Z-Value
; Due Dates No. Days No. Days 45
Aug-00 6 267 579 051 404 .
Sep-00 6 1.00 6.49 1451 4o .
Oct-00 1 173 678 S 1 | ',‘
Nov-00 5 13.80 371 243 . \ SWBT
Dec-00 6 3.50 8.80 R e O U R AllCLECS
Jan-01 8 2600 928 312
Feb-01 10 2120 17.51 028
Mar-01 2 41.00 6.72 385
Apr-01 3 167 459 086 K
May-01 2 5.00 5.19 002 olozepeep ; ; . N AR S
Jun-01 1 1.00 4.47 067 8 8 8' 8 8 5. 5 5 5 5 6 §
Jul-01 2 1.00 5.14 072 2 ¢ B 3 & § € 5 & % S5 3
L w © z a - u© = 44 = S5 7
[ 12Mo. Total] | 62 | 10.50] 640}
Average time of Out of Service for LNP Conversions
Measurement All CLECs ] —
100 - 01 No. of : Avg. Time Benchmark
) Activations (Minutes) "Z-Vatue" 70
. Aug-00 3,811 416 -18.45
Sep-00 2,159 34 ) | B AR e
Oct-00 2,107 20 57958 s0 4
Nov-00 9,137 23 5765, d
Dec-00 670 33 -56.67 —&—AICLECs
Jan-01 2,536 10.2 <gs8tf| 3O0+\ ) e Standard
Feb-01 1813 127 47341 [ o0 ]
Mar-01 2,557 44 5562
Apr-01 1812 06 -59.3s) | 101
May-01 3,287 05 -59.52 0 Y—o—¢ T o
Jun-01 3,198 04 595 Q Q - = = = = = -
L o © z2 o S5 w = <« 5= 5 7
[ 12 Mo Total} | 35164 )
Percent Out of Service Less Than 60 Minutes
I Measurement l All CLECs
101 -01 No. of Number Percent Benchmark
Activations < 60 Minutes | < 60 Minutes "Z-Value” 102%
Aug-00 3811 3544 93.0% 351
Sep-00 2,159 2,159 100.0% -350
Oct-00 2,107 2,105 99.9% -3.41
Nov-00 9,137 9,137 100.0% -3.50
Dec-00 670 660 98.5% 2.01 e AICLECs
Jan-01 2,536 2,501 98 6% 2120 ey 1 l...... Standard
Feb-01 1,813 1,736 95 8% 075
Mar-01 2,657 2,533 99.1% -2.56
Apr-01 1,812 1,812 100.0% -3.50
May-01 3,287 3,287 100.0% 350 8% ) e
Jun-01 3,198 3,198 100.0% -3.50 o o - e e s e o= e
) 8 238 8 835 3% &% § % 5 3
ul-01 2,077 2,066 99.5% -2.97 2 ¢ BT 3 8§ 5 £ = 5 7 § 3
- B : < w»w © 2 &0 - uwu =2 L 5 5 7
{  12Mo. Total} | 35,164 | 34738 | 98.8%).

271 - No. 98-101




PERFORMANCE MEASUREMENT TRACKING

July 2001

E-914 Arkansas
Average Time To Clear Errors (Hours)
Measurement All CLECs SWBT
l 102 - 01 l No. of 2 Average Average Z-Vaiue 100.0%
L Erors Time Time 90.0%
80.0% }
70.0%
60.0% 1
seo%+ b e SWBT !
40.0% 1 ——e—AICLECs |
30.0% +
200% 1
10.0% +
Jun-01 1 0.02 8.60 1.01 00%8 DA A A A A e
Jul-01 0 n/a 14,60 na 5%%2%33223?%
2 8 c 2 88 ¢ = << 2 3 5
[ 12mo. Toal] [ 1) ] 0.02| 11.12] _
Percent Errors for E - 911 Database Updates
Measurerent All CLECs SWBT
I 103 - 01 I No. of No.in Percent Percentin Z-Value 100.0%
i Files Error in Emor Error 90.0%
Aug-00 73 0 0.0% 00% 0o0ol| spow 4
Sep-00 62 o 0.0% 0.0% 000l 700u
Oct-00 82 0 0.0% 0.0% 0001 e oon
Nov-00 61 o 0.0% 0.0% 0.00
Dec-00 68 0 0.0% 0.0% ooof] 0%y e SWBT
Jan-01 51 0 0.0% 0.0% o.00{| 400% ——AICLECs
Feb-01 44 0 0.0% 0.0% 0.00|{ 30.0% {
Mar-01 58 0 0.0% 0.0% 0.00 20.0% 4
Apr-01 55 0 0.0% 0.0% 000|{ 400%
May-01 45 0 0.0% 0.0% 0.00 0.0% — oo
Jun-01 30 0 0.0% 0.0% 0.00 ° e e e e e e
Jul-01 24 0 0.0% 0.0% 0.00 g 2 2 § 8% % 2% 2 3
2§ o0 28 8 ¢& z < 2 3 5
[ 12 Mo_Total} [ 653 | ol 0.0%| 0.0%]
Average Time Required To Update 911 Database
Measurement All CLECs SWBT
’ 104 - 01 | No. of Avg. Tme | Avg. Time Z-Value 35
R : Files g : (Minutes) {Minutes) 304
Aug-00) 73 { : 01 14 432 e et
Sep-00 62 | £ 0.2 15 an)| 254 LT T
Oct-00 82 | : 01 23 -5.86 S
Nov-00| 61 01 26 T 1 2 R I A SWaT
Dec-00 sl 0.1 24 501l gl ——e— A CLECS
Jan-01 51 01 28 495
Feb-01 44 01 25 431} 104
Mar-01 58 01 24 478
Apr-01 55 0.1 27 498|| 051
May-01 45 01 28 653 004,/3\7 g+
Jun-01 30} 0.1 28 461 ’ - e v e e e e
Jul-01 24 01 30 411 3 5% E § % 22 3% %% ¢ 3
3
| 12 Mo Total] [ 653 | | 0.09] 233 Tw% 205w <32 =
Average Time to Unlock the 911 Record
Measurement All CLECs SWBT
l 104.1 - 01 l No. of . Avg. Time Avg. Time 20
Records {Days} (Days) 18
: 16
14 4
12 + \
10 e NE Y SWeT
Dec-00 0 n/a 128 . ——e— Al CLECS
Jan-01 0 nfa 087 08
Feb-01 0 n/a 1.34 06 ..
Mar-01 5 1.40 125 : 044
Apr-01 6 1.00 112§ 02
May-01 11 1.73 068
Jun-01 0 n/a 061} 0.0 LS S A A
Jul-01 0 nia 0.59f " g 2 2 § g %’ T2
L_12Mo. Total] | 2] [ 145 0.94) 88 & =<2 3°

271 - No. 102-104.1




PERFORMANCE MEASUREMENT TRACKING

Directory Assistance Database

July 2001

Arkansas

Percent of Updates into DA Database within 72 Hours

o

Measurement All CLECs
110 - 01 No. of No. in Percent Z- Value
piie Updates 72 Hours in 72 Hours
Aug-00 482 482 100.0% 500[ | 1000% ¢—0—0—0—0—0—0—0—0—o—¢
Sep-00 174 174 100.00% -5.00]| 99.0% 1
Oct-00 2,798 2,798 100.00% -5.00| | 98.0% ¢
Nov-00 991 991 100.00% 500 97.0% } ——AIICLECs !
Dec-00 154 154 100.00% s000{ 0%+ M. Standard |
Jan-01 320 320 100.00% -5.00 G5.0% b evevvcemreeia it ii i
Feb-01 280 280 100.00% -5.001 | g4.0% 4
Mar-01 304 304 100.00% 500} | gagy |
Apr-01 265 265 100.00% 5000 | g70% ———
May-01 234 234 100.00% -5.00 S 888855355555 s
Jun-01 322 322 100.00% -5.00 S & § 2 & & & 2 & L % I
Jul-01 265 265 100.00% -5.00 i30c 2828352228373
[ 12Mo. Total] | 6.589] 6.589]  100.00%]
Average Update Interval
Measurement All CLECs
111-01 No. of Average Z- Value
B Updates Interval (Hrs.)
Aug-00 482 40.6 461
Sep-00 174 58.4 22.41
Oct-00 2,798 32.4 359
Nov-00 991 29.0 -6.99 —e&—AllCLECS
Dec-00 154 40.2 R L R R R S L | Standard
Jan-01 320 31.9 412
Feb-01 280 252 -10.79
Mar-01 304 256 -10.37
Apr-01 265 240 -1200] | ¢ . —
May-01 234 240 -12.00 o o o 6 = r e o e = -
Jun-01 322 24.0 -12.00 % 2 3 § 232292 9292 ¢%
Jul-01 265 240 -12.00 280 8 8 852 2 &8 3 3
I 12 Mo. Total] | 6.589] 313) . )
Percent of Database Accuracy for Manual Updates (CLEC Self Reporting)
Measurement All CLECs ; o : :
112-01 Percent
g . Accuracy
Aug-00 100.00% ; 100.0% +——0——0——4—0—0—&
Sep-00 100.00%) - 99.5% | 9
Oct-00 100.00% 99.0% +
Nov-00 100.00% 98.5% 1
Dec-00 100.00% 23‘23? 1 —O—GREC
Jan-01 100.00% T S
Feb-01 100.00% gg.g:z ................................ Standard
Mar-01 100.00% 980% 1
Apr-01 100.00% 95.5% ——
May-01 100.00% 8 8§82 88 55555 5353
Jun-01 100.00% 223 s 2232222
Jul-01 99.62% 2802853283373
Percentage of Electronic Updates That Flow Through The DSR Process Without Manual Intervention
Measurement All CLECs
113 - 0% No. of No. That % That Benchmark 100.0% mmrmmereerr—— e
DSRs Flow Thru Flow Thru Z - Value 80.0% 1
60.0% 1
Nov-00 2 0 0.00% 9700 | 400% T q
Dec-00 0 0 n/a n/a 20.0% 1
Jan-01 [ (4 n/a n/a
Feb-01 0 0 na na 0.0% + + . g . & 2 g + -+ + +
Mar-01 10 5 50.00% 47.00 8 8 3 53 53 3 & § 3
Apr-01 22 12 54 55% 42.45 3 § 5 § £ 5 8 5 3
May-01 2 14 60.87% 36.13 =
Jun-01 19 9 47.37% 4963 —e— AIlCLECS
Jul-01 16 7 43.75% s32sfy 4 Standard
| 12Mo Total] [ 92 47| 51.09%)

271 - No. 110-113




PERFORMANCE MEASUREMENT TRACKING July 2001

Bona Fide Requests (BFRs) Arkansas
Percent of Requests Processed Within 30 Business Days
Measurement All CLECs :
120 - 01 No. of No. in Percent Benchmark
A Requests 30 Days in 30 Days “Z - Value”
Aug-00 0 [ n/aj n/a 100.0%
Sep-00 o] 4} n/a na Q00% dovovvmce et eeeeieaeaae
Oct-00 0 [ njal na 80.0% ¢
X 0 0 wa nal | 70.0% {
g::-gg 0 0 n/a nal| 60.0% - —&—— All CLECs
Jan-01 0 0 na waf | S00%T Standard
Feb-01 0 o n/a nall a300% |
Mar-01 0 0 wval - wvall 200% +
Apr-01 1 0 0.00% 200 | 100% ¢
May-01 o 0 n/a na 0.0% o—2 D A G 2
Jun-01 0 0 wa na 2 @ 8 Qe 2 9 2 29
o Q 6 > Q [ =4 o ‘5 1 > [ =4 =]
Jul-01 0 0 n/a n/a 22858522235
[ 12Mo. Total | 1] o] 0.00%) ‘
Percentage of Quotes Provided for Authorized BFRs Within 10 Business Days (Already Operational)
Measurement Al CLECs
121 -0t No. of No. in Percent Benchmark
Pl Quotes 10 Days in 10 Days *Z - Value”
Aug-00 4] 1] n/al = n/a 100.0%
Sep-00 0 0 n/a n/'a Q00% 4 -cccccccmmanaaaaara -
Oct-00 4] o na n/a 80.0% 1
Nov-00 0 o n/a n/a 70.0% 4
Dec-00 0 0 na wal | S00% 1 —— AIICLECS
Jan-01 0 0 nva vall so%d 0 ... Standard
Feb-01 0 o n/a n/a 3020% |
Mar-01 1] 0 n/a n/a 20.0% +
Apr-01 0 0 n/a wal | 10.0% {
May-01 0 0 na wal| 00% $—8—0—0—0—0—4—4—0—4—4—3
Jun-01 0 0 n/a n/a 2 2 8 @ 9 22 2 9 2 2 92
?%5385ﬁ5§5§3
Jul-01 [} 0 n/a n/a T v O z A - w = = S
[ 12 Mo Total | 0] o] wal _
Percentage of Quotes Provided for Authorized BFRs Within 30 Business Days (Ordered by FCC) _
Measurement All CLECs
121-02 No. of No. in Percent Benchmark
Quotes 30 Days in 30 Days | "Z - Value”
Aug-00 0 0 n/a val 100.0%
Sep-00 ] 0 n/al’ n/a B0.0% Joccmmre it
QOct-00 ¢} 0 n/a n/a B0.0%
Nov-00 0 0 n/a n‘a 70.0% —o— Al CLECs
Dec-00 0 0 na val{ €00% ¢+ ... Standard
Jan-01 0 0 n/a n/a 50'0:/° 1
Feb-01 0 o na na ;g:g"i 1
Mar-01 0 0 n/a nal | 20.0% -
Apr-01 ] 0 n/a vaj] 10.0% {
May-01 0 0 n/a val | 00% 38— 40449
Jun-01 o 0 n/a n/a @ 2 f @ 9 @ @ @ ¢ @ g9 9
o a T > 15 [ =4 Fe E = > € 5
Jut-01 0 0 na na 288§ 288 ¢ 222 35
[ 12Mo. Total] | 0| o nia)
Percentage of Quotes Provided for Authorized BFRs Within 90 Business Days (New Network Elements)
Measurement Al CLECs
121-03 No. of No. in Percent Benchmark
Quotes 90 Days in 90 Days "Z - Value”
Aug-00 0 [}} n/a val | 120.0%
Sep-00 0 0 na n/a
Oct-00 1 1 100.00% 0.00{ | 100.0% ¢
Nov-00 0 0 n/a n/a P o A A U | U
Dec-00 0 o} n/a n/a —<e¢— Al CLECs
Jan-01 0 0 n/a mal | SO0%E AV ] Standard
Feb-01 0 0 n/a n/a 400% +
Mar-01 0 0 n/a n/a
Apr-01 1 1 100.00% ooo| | 200% 1
May-01 0 0 nla na 0.0% ———O——————»
Jun-01 0 0 wa wa 88888355%55%5
Juk01 0 0 wa wa 338838838283 %853
[ 12 mo. Total] [ 2| 2| 100.00%]

271 - No. 120-121




Provisioning - Unbundled Network Eiements (UNE)

Arkansas

e

e

Average Response Time fo

All CLECs ASI
No. of Loop Average Average Z-vale fo
Qualifications | Response Time | Response Time £
293 187 1.34 -1.33}+
185 1.41 146 1594
227 213 1.94 -0.87F
105 0.64 1.29 -2.36§)
81 2.41 1.57 -0.59]%
59 0.16 0.9 284§
3 0.36 0.39
6 0.16 0.49
9 0.24 0.38
13 0.09 0.43
14 o1 0.51
16 0.18 0.50

RECEIVED

AUG 2 4 2001

FERSAAL COMUALCATIONS COMMIBSION
OFFICE OF THE SEORETRRW

r Loop Ma

ke-Up Information

T N

35

F Y AP

[—e—AicLEcs |
[meeen- Benchmark

Jul-01
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Provisioning - POTS (Resale) Arkansas

B All CLECs
: No. of Mean No. Mean No. 451 1
B s Orders of Days of Days RERE
: Aug-00J: 821 330 401 :
: Sep-00}; 768 3.15 sre|  amf 35¢ ot TSN et T SWET
: Oct-00{ ] 741 288 3.40 o— All CLECS
Nov-00}] 669 272 327
Dec-00{; 514 3.20 3.51
Jan-01} 630 293 387
Feb-01 860 267 3.64
Mar-01 |3 820 3.94 a.46
Apr-013 614 2,97 4.14
May-01 668 2.24 3.29 i
Jun-01 ¢ 667 2.98 365 467
253

Busin

All CLECs SWBT :
No. of Mean No. Mean No. Z-Value § '-'.~ g
Orders of Days of Days &
24 4.04 527 : il
50 4.24 4.20 i a
30 4.13 406 ooy |+ N & N / N\ Ny SWBT
13 292 396 ——&—AlCLECs |}
9 344 442
B 19 5.05 4.36 3
.; 16 2.63 438
; 21 386 5.67
: 22 459 439 i
. 11 464 397 L ) !
| I I EEEREEERE
¢ ) R kst > o [~ = = < 5
Bz =] 2 é’ 3 4 g % g 3 3
[ 1eMoTotalf{ 253  380| 444
Lomines R B VAT = L al
Mean Installation Interval (Days) - No Field Work
B R R D e T e T T, el R S TR L T
Residence "
All CLECs SWBT { 0.9
No. of Mean No. Mean No. Z-Value 08
Orders of Days of Days 5 M N -
5,052 0.05 0.68 »27.45[@ 07+, ... et el .. R
4,038 005 067 1 oosl T T T
] I R
' : : —&—All CLECs
4827 0.04 077 0.4 -
4 . X : 1
505 0.10 0.68 03l 1
4,642 0.11 0.77 b
4933 0.07 0.71 0.2 ¢ :
4817 0.05 0.65 014 i
5,529 0.05 0.67 oo <W’ :
5,567 0.04 0.68 : i Y - - = = oz = q
& 8 8 8 8 53 3 5 5 8 5 35 g
5,652 0.06 0.63 > & § 2 © & A& § § > ¢ 3 :
o S Y, A S S A e P 2 & 6 &8 @ 8 p» 2 g ‘E" 3 s
59,800 0.06 | 0.69
— = Business ‘ a =
Al CLECS SWBT ] 20 3
No. of Mean No. Mean No. 2-Value 18 4
Orders of Days of Days i i
Aug-00}] 34 0.21 0.85 112f] 161 i
Sep-00(: 9 0.00 0.84 -0.82[| 1.4
NOC(»gg ~ 42 1.74 1.12 1.11 124 0y s T SWBT
ov-00 (. 25 0.00 0.98 SE1{ & R Y L o Al CLECS
Dec-00: 29 0.07 1.00 -1.51} ’
Jan-01|: 97 0.03 1.01 1500} 087 g
Feb-01[: 45 0.26 133 107} 06 4 :
Mar-01}: 80 0.05 1.04 -2.25[: 0.4 -
Apr-01|. 32 0.00 0.55 -0.95]. 02 4
May-01; 68 0.37 0.65 0770
; i 0.0 += + + ¥ +
Jun-01}:; 197 0.61 0.61 0.00}; - . = = e
g 8 83 8 8 3 § 5 & 5 § 3 |
[=/] a i3 =4 H b ] =4 =1
2 3 g & 2 2 & £ 3 2

271 -No. 27a




Provisioning - UNE Loop and Port Combinations

Arkansas

Mean Installation Interval

BEETRAL:

AR R .
" Field Work l'af_
UNE Loop and Port Combos Res/Bus :
Al CLECs
No. of Mean No. Mean No.
Orders of Days
20 2.65
49 2.22
70 2.87
47 2.38
39 9.56
21 3.29
4 275
6 6.50
[} 417
E 6 2.83
i 7 271
i 39
! 314
No Fleld Work
UNE Loop and Port Combos Res/Bus
All CLECs
No. of Mean No. Mean No.
Orders of Days
467 0.17
B 3,232 0.34
& 1,801 0.38
Nov-00 1,131 0.30
¢ 581 0.12
2 1,206 0.13
B 824 0.12
: 700 0.14
484 .12
2 May-01 634 0.18
Jun-01 814 0.21
q Jul-01 0.18

120

100 +

80 A

60 1

4.0 4

—— Al CLECs

04+

03+

014

~——&—All CLECs

271 -No. 27b
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Provisioning - POTS (Resale) Arkansas

Percent Installations Completed wnhln the CUstomer Requested Due Date - Field Work
Resmenoe i
Al CLECs SWBT 5| 100%
No. of # install % Install % Install Z-vVaiue |
ik Orders by CDOD | by CODD | by CDOD o
821 723|  88.06% | 8317% sl %%
B12 775|  95.44% |  86.19% -7.46)¢
771 722 93.64% 89.85% 33l et/ . LT el g SWEBT
693 661 95.38% 88.68% 542} 4 ——— Al CLECS
533 498 93.43% 88.53% 3458
666 637 95.65% 88.36% s7afi| %71,
890 857 96.29% 91.13% -5.24f%
885 862 97.40% 93.14% 489! 80% §
857 626 95.28% 91.49% 338
664 96.51% 92.07% -4.20§¢ S X
658 92.94% 89.88% 260} 75% T L e - - =
a0t 595| o420 |  89.31% § 3288 8335 5§ 5 &
B T L R T A e RPN A 2 ‘% o 2° 8 K} Lf s < g 3 =

"

Business

AllCLECS SWBT | 120%
No. of # Install % install % Instali :
Orders by CDDD | by CODD | by CODD
24 20 83.33% 74.23%
60 45 76.67% 91.97%
33 29 87.88% 89.67%
13 13| 100.00% 90.74% 1 o— All CLECS
14 14| 100.00% 91.98%
19 15 78.95% 90.29% 1
19 19|  100.00% 90.66%
25 25|  100.00% 92.75% :
27 20 74.07% 91.74% T
22 20 90.91% 91.90% o o
16 16| 100.00% 93.06% i T
25 24]  9600% | 91.18% §, % g § % 22 % % % % 3
R O I T T e W 3 ().3 o g 8 K] 2 g < g 3 S o
aiff _207]  2s1]  sresw] s9sen i
e TP T ELHI 0 T B2 i T oM S £, AT o

Percent Installatlons Completed Within the Customer Requested Due Date - No Field Work
Through September 2000 % mstalled |s calculated based on 3 days

Residence

Measurement || All CLECs SWBT
28 - 03 : No. of # Install % Install % Install
: i Orders by CODD by CDBD by CODD
5.052 5,050 99.96% 96.88%

4,038 4034 99.90% 99.62%
5,588 5,569 99.66% 9972%)  O79}4 e8%+. | SWBT ]
6,727 6,727 100.00% 98.00%

—&— Al CLECs

6,520 6520 100.00% 99.43% §
6,284 6,256 99.55% 99.80% :
6.359 6.325 99.47% 99 96% 3
5,397 6,380 99.73% 99.95%

4,695 4,693 99.96% 99 83%
6,833 6,830 99.96% 99 92% .

9 :
6,652 6,648 99.95% 99.96% 0.03{:1 85%

6 063 99.97% 99 68%

Jan-01
Feb-01
Mar-01 4
Apr-01 ¢+
May-01
Jun-01
Jul-01

Business

All CLECs SwaT ;| 100%
No. of # install % Install % Instalt Z-Value
Orders | bycoDD | bycood | by cood | #% T
34 34| 100.00% 94.24% 14all ogec L/
9 9| 100.00% 99.87% 0.1 N
42 38 90.48% 99.81% 12,81} 94% §
144 144 | 100.00% 99.38% L & e N .
79 79| 10000% | eu3s% 072 & AN CLECs
375 375]  100.00% 99.32% -160f| 90% +
340 aa7 99.12% 99.71% 5 T —
333 331 99.40% 9.92% 2.89)
Apr-01]: 78 78| 100.00% 99.94% 0221 8% +
May-01]: 100 100{  100.00% 99.66% -0.58H]
Jun-o1} 333 333! 10000%| 99.86% oeel| B84% ¢ T :
Jul-01 [} 9556% |  90.87% % § g 8 2 2 2 9 2 :

Aug-00
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Provisioning - UNE Loop and Port Combinations Arkansas

Percent | W s Completed Within the Gustomer Requested Due Date - Field Work
Through August 2000 % mstalled is calculated based on 5 days
UNE Loop and Port Combos Res/Bus g N JER N ‘
Measurement [ Al CLECs swar !
28-05 kI No. of # Install % Instal % Install 4 so%m 4 LL.emeeo N T 2 U2 W 2R
: Sveiioime|  Orders by COOD | by CDDD by CODD :
: Aug-00f 0 20| 100.00% 80.73%
1 Sep-00f: 55 53 96.36% 87.82%
i Oct-00}; 79 75 94.94% 89.80%
g Nov-00}7] 53 53] 100.00% go2o%)  282bf gl 00| SWBT
Dec-00f3 41 | 75E1% 89.42% —#—AICLECSs
Jan-01 3 25 25 100.00% 88.90%
: Feb-01}¢] 4 4| 100.00% 90.99%
Mar-01 |7 5 B3.33% 93.02%
Apr-01]% 7 7] 100.00% 91.56%
: May-01}] 6 5 83.33% 92.02% ’ o ,
: Jun-01f 10 10 100.00% 20.76% Y
i Jul01fE 42 40 9524% | 89.83% | % § & T 2% % % T 2
b - s e 2 T 8 2 28 8 §8 58 8 5 3
|12 Mo. Total} D 328 9425% 89.44% e _
Percent lnstallatlons Completed Wlthln the Customer Requested Due Date - No Field Work
Through September 2000, % mstalled is calculated based on 3 days
;'1?; R T A B A R A R A il o R e 1 S P AT T R A PSRBT S W G W AT o B TR o i o i
5 UNE Loop and Port Combos Ras/Bus
" Measurement | ANl CLECs SwaT é 100.0% Ep et et
28-06 || No.of # Install % Install % Install Z-value [ N LT
FE  Orders by CODD | by CDDD by CDDD 09.0% 4+ . .
Aug-00[4 467 466 99.79% 96.57% .3.82 J
: Sep-00[ 3,232 3,229 29.91% 99.65% 244F| oaou | ¢
i oct-00[; 1,801 1,797 99.78% 99.73% -0.38f; ;
: Nov-00 1.351 1,351 100.00% 99.05% a8l grod 00| [ SWBT
Dec-00[ 830 830| 100.00% 99.42% -2.19§ ————AICLECs
. Jan-01}; 1,530 1,524 99.61% 99.76% 198 o e 1
Feb-01 996 991 99.50% 99.94% 5.60f
g Mar-01f: 946 945 99.89% 99.94% 084kl ol
| Apr-01} 663 662 99.85% 99.93% os3fy |
4 May-01[; 822 821 99.88% 99.91% 026} :
] Juno1 1,022 1022]  100.00% 99.95% o72f] 940% 7t ]
Jul01 2,205 2200 ] 9070% -2.19f¢ §, % 8§88 33 % & 38 § 3
T S § 8 3 8§ § # 8 8 5 5 3 g
< ®» © 2 g S u =2 < 3z S5 7

E 12 Mo. Totall -HE

% NI 12 R Y B A R G R P TR M SR ST PR o A AT

B B i R T s S 0 B Ko AR G G AL
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Previsiening - POTS [Resalp) Arkansas

% POTSIUNE—P Insmllations Conﬁrmed by FOC Wlthin the Customer Requested Due Dates Dlagnostlc Measure
Rosale - Field Work — ’

All CLECs s
No. of Installed | # Changed % Changed  [7| 30%

Confirmed Due Date Due Date

—4— Al CLECs

Resale - No Field Work |
A5l CLECs

| No. of Instalied # Changed % Changed
Confimed Due Date Due Date 12%
2,149 65 3.02% [} :
4,116 9% 2.33% [ 10% -
2,385 62 2.60%

385% |1 8%
3.62%
9.87% |
9.84%
4.42% |
4.69% |-

—e—AICLECs | §

6% 1

4% -

2% 1

0% +—t—t—t————
$ 888 8535535 5 5 3
g 8 8 3 8 % % & 3 5 5 3
<UJOZD-4L;§2'§-:"

R

UNE Combos - Field Work

All CLECS ;
100% :
No. of Instalied # Changed % Changed q
24 Confirmed Due Date Due Date || 90% ¢ 4
: Aug-00} 17 2 11.76% || 80w 4
N 7] Y
Sep-00f, 24 7 290.47% [ 700 | |
i Oct-00f 40 8 2000% B :
Nov-00 a 25 " 44.00% | —e— AllCLECs
' Dec-00}, 7 2 28.57% 1| S0% 1 ;
¢ Jan-01[:] 5 3 60.00% 40% A 7‘»
: Feb-01[: 0 0 wald  30% 4 g
i i i #
: Mar-01. 1 1 100.00% | 59 |
Apr-01}: 2 1 50.00% [ o0 g i
May-01} 6 2 33.33% | o :
“Jun-01f] 10 5 50.00% | %t 0
Jul,m 50 9 § 8. 8 8. 8 8. S % &8 & & 5 2
. =3 a g > o < o 5 = F c =] J
- R - G 2 & 6 & & 5 2 8 2 g 3 s 3
12 Mo. Total 187 ’
UNE Combos - No Field Work T
Al CLECS :
No. of installed | # Changed % Changed 1| 100%
Confirmed Due Date Due Date il 90% +
299 30 10.03% | go% +
1,307 105 8.03% 70% 4 ,,
1.239 48 3.87% |. L
889 54 6.07% 60% 1 .
- 1 0% | —e—AIICLECs | [
514 20 3.89% r :
1,062 43 4.05% 40% T
660 2% 394% 1 30% 4
571 13 2.28% |1 o090 1
403 .
13 323% I o 7
554 15 2.71% |, |, i
1 0% T SR, SN SRR S . S ave. ;
612 19 3.10% | -
: 888835555 5 & & )
- [ - = A
5§ 8 3 & 8 2 E 2 F 5 3 d
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Provisionlns - POTS (Resale) Arkansas

Percent SWBT Caused Missed Due Dates - Field Work

T ———————— e——————— o T > T T T U R S
: Residence K
Measurement |; Al CLECs SWBT | 14.0%
29 -01 No. of #Missed | % Missed | % Missed | Z-vae [ .
SRR Orders | Due Dates | Due Dates | Due Dates i 120% o
g Aug-00F] 965 41 4,25% 10.45% 515} 10.0% S P N
f Sep-00; 862 43 499% 12.53% s52f] VAT e . L
: Oct-00 * 814 52 6.39% 9.16% -2.64 a.0w 1 ) IS e SWeT
: Nov-00] 758 a2 4.22% 10.36% 540 Al CLECS
H Dec-00f 571 35 6.13% 10.39% -3.24[¢
- Jan-01 724 27 373% 10.56% -5.867 b
i Feb-01[3 945 2 3.39% 8.17% -s.20f
I Mar-01{" 945 ] 2.43% 6.27% 4758
: Apr-o1f; 710 3 4.37% 7.75% a2rfy
May-01f 766 26 3.39% 7.24% -4.00 ‘ 0.0% ‘ . l .
Jun-01H 761 50 6.57% 8.23% 1. i ‘ S 6 e e e e e e e
Jul-01 699 38 544% %, %_ 8 § 8 § 5§ & 5 &% § 3§
I T e e e —— 3 o &8 ) 8 5 k] g E- T 5 3
430 4.52% . < @ 2 9 = - = -
Business
Al CLECS SWBT 25.0%
No. of # Missed % Missed % Missed
Qrders Due Dates { Due Dates | Due Dates 20.0% -
35 1 2.86% 8.38%
66 14 21.21% 6.87% -
34 3 8.82% 9.18% 15.0% - :
13 0 0.00% sorw|  a0tft VS N I\ 1 X\ - swat |
14 0 0.00% 7.01% TS AICLECs ||
10.0% - :
: 24 4 16.67% B.39% 5
l 23 1 4.35% B.39% .. 5
\ Mar-01 27 o 0.00% 6.40% 5.0% |
Apr-01; 31 7 22.58% 7.18% ! f
May-01} 22 2 9.09% 7.04% :
Jun-01 20 0 0.00% 5.98% 0.0% — %
] Jul-01 27 1 3.70% 7.64% g % 2 2 %2 % % 02 8 ;
TR T : AEELEE L :
i > G RE TR e e T mmm'm&%‘ RPN Z et ; 2] 20 = Hl R B T ST A N 4 S B N o AR L B G a0 Ty ot i {
, R e T e U B S M 2 7 TR &I R T R BRI 6 B g N e TR R AT b O "
z % Residence o :
AllCLECs SWBT : 8
No. of # Missed % Missed | % Missed Z-Value [; 4
Orders Due Dates | Due Dates |{ Due Dates 2 1.00% + . ¢
9,119 49 0.54% 0.42% 1.64}] Mt
7,672 35 0.46% 0.36% 1.39f @
8,965 40 0.45% 0.28% 2.85f] 3
7.813 41 0.52% 0.98% 3ol besd 0 S /N e SWetT |
7.954 86|  083% 0.55% so7f ——*—ANICLECs [
6,437 33 0.51% 0.19% 5.53} ;!
6.925 30 0.43% 0.15% 551) 3
6.705 13 0.19% 0.20% 013" g
6,704 16 0.24% 0.26% 0.38); q
8707 24 0.28% 0.30% 0.36} 000% o o Y
8,392 0.12% 0.29% 282f| ~ A A A :
— . =] [~ 3 > il c Q 5 5 P € 5 g
== 2 & o 2 8 8 & 2 < 8 3 = g
0.35% :
Business =
Al CLECs SWBT g
No. of # Missed % Missed % Missed Z-Value 3
Orders Due Dates | Due Dates | Dus Dates "
91 1 1.10% 0.34% 121 :
%0 D 0.00% 011% 031}
122 9 7.38% 0.17% wsfl 4 SWET :
131 2 1.53% 0.51% 161] o— aucLecs |
104 17 16.35% 061% 17.77}: :
221 2 0.90% 0.61% 0.56):
138 3 217% 0.60% 2.34 '
144 0 0.00% 0.19% -0.53
104 0 0.00% 0.08% -0.30}: i
123 10 8.13% 0.37% 1217
349 3 0.29% 0.13% 0.80};
1 0.17%
1 12
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Provisioning - UNE Loop and Port Combinations

Arkansas

“Field Work

Percent SWBT Caused Missed Due Dates

No Field Wark

N

UNE Loop 8nd Port Combos Res/Bus 25.0%
Al CLECs SWAT
No. of # Missed % Missed % Missed Z-Value
Orders | DueDates | Dus Dates Due Dates [ 20.0% T
24 0 0.00% 9.90% -1.62]1
63 2 3.17% 10.88% -1.96
83 a 4.82% 9.16% aarf] 18% T
| 62 0 0.00% 967% 258}
g 46 10 21.74% 9.49% 282f1 100% 47",
: 28 o 0.00% 9.92% 1.78E
6 1 16.67% 823% 075f
! 8 1 12.50% 6.31% o72fl| 50%
: 9 0 0.00% 757% 0.86
: 9 0 0.00% 7.18% 0.83}¢
0 8.30% 0.0%
1 9.13% § §
. g 8
< 7]

Dec-00

Jan-01 1
Feb-01
Mar-01 }
Apr-01 4

—&— Al CLECS

: UNE Loop and Port Combos Res/Bus
& All CLECs SWBT
28-06 No. of # Missed % Missed % Missed Z-Value
e g ; Orders Oue Dates | Due Dates Dus Dates
447 1 0.22% 0.41%
3,035 [ 0.20% 0.33%
2,557 5 0.20% 0.26%
1,630 9 0.55% 0.92%
808 [ 0.74% 0.56%
1,304 3 0.23% Q.22%
859 5 0.58% 0.18%
782 1 0.13% 0.20%
608 1 0.16% 0.25%
783 o 0.00% 0.30%
[1} 0.00% 0.27%
1 - 0.06% 0.32%
-u-m
i e e P T

271 - No. 29b

Jul-01

o g
-
Q
>
o
=

——AICLECs

U 20 s T o YRR Y L S NGNERR 0 e

g




